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Accreditation No: P21/0708/KZN02   Website:   www.kmscollege.co.za    email: kmscollege@telkomsa.net


PUBLIC  SECTOR TRAINING AND DEVELOPMENT
Departments and parastatals/agencies
 2013 JANUARY TO JUNE

All units standards are accredited by the Setas displayed below

Contact Details

031 467 4038 Tel/Fax

smashati@kmscollege.co.za
kalideenj@telkomsa.net
Programme dates can be adjusted to your diary and convenience. Public courses  will proceed from a minimum of five delegates

Group discounts apply from 8 delegates upwards.
In house programmes are offered in all provinces. Please contact us to discuss your training and related needs.

Our experience allows us to tailor-make skills programmes suited to your unique needs.


ACCREDIT SKILLS PROGRAMS WITH CREDITS AND ASSESSMENTS (PSETA/LGSETA/ETDP SETA/SERVICES SETA/SASSETA/MICT SETA)

Management and Supervision Development Skills Programmes
	Course 

Name
	NQF
	Credits
	Unit Standard
	Days
	Cost per person
	Umtata
	East London
	Grahamstown
	Queenstown
	Port Elizabeth

	Leadership skills and competencies
	5
	8
	120300
	4
	R3800
	21-25 Jan

11-14 February

4-8 March

8-12 April

13-17May

10-14June


	4-8 March

8-12 April

13-17May

10-14June


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Management skills and competencies
	4
	8
	14667
	4
	R3500
	4-8 February

11-14 March

15-18 April

13-17  May

17-20 June
	11-14 March

15-18 April

13-17  May

17-20 June
	18-21March

15-18 April

13-16 May


	April 15-18

13-16 May

3-5June
	18-21March

15-18 April



	Supervisor skills and competencies
	4
	5

10
	242811

242819
	4
	R4000
	12-14 March

15-17 April

13-15 May

17-19 June
	12-14 March

15-17 April

13-15 May

17-19 June
	18-20 March

15-17 April

13-15 May


	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April



	Entry level supervision for Team leaders

	3
	12
	242824
	4
	R4000
	4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May

10-13 June


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Performance 

management
	5


	8
	242035
	3
	R3000
	11-14 Feb

4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-21Feb

4-7 March

8-11 April

13-16 May


	4-7 March

8-11 April20-23May

17-20 June
	4-7 March

8-11 April

13-16 May

10-13 June



	Monitoring and Evaluation
	5
	4
	15220
	3
	R3000
	4-6 Feb

11-13 March

April 15-17

13-15 May

3-5 June 
	18-21Feb

4-7 March

8-11 April

13-16 May

10-13 June


	18-21Feb

4-7 March

8-11 April

13-16 May
	4-6 March

8-10 April

20-22May

17-19June
	18-20Feb

20-22May

17-19June



	Mentoring and Coaching
	4
	10
	242822
	4
	R3800
	18-20 feb

11-13 March

15-17 April

13-15 May

17-19 June
	18-20 March

15-17 April

13-15 May


	4-7 March

8-11 April

13-16 May

10-13 June
	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June

	Course 

Name
	NQF
	Credits
	Unit Standard
	Days
	Cost per person
	Umtata
	East London
	Grahamstown
	Queenstown
	Port Elizabeth

	Strategic planning and management
	5
	8
	15219
	3
	11-13 Feb

4-7 March

8-11 April

13-16 May

10-13 June
	4-7 March

8-11 April

13-16 May

10-13 June
	April 15-17

13-15 May

3-5 June
	18-20Feb

20-22May

17-19June


	4-7 March

8-11 April

13-16 May


	11-13 March

April 15-17

13-15 May

3-5 June

	Change Management
	5
	3
	15214
	
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April

13-15 May


	4-7 March

8-11 April

13-16 May


	18-20 feb

11-13 March

15-17 April

13-15 May

17-19 June

	18-20 March

15-17 April

13-15 May



	Team building
	5
	6
	18-19 feb

11-12 March

15-16 April

13-14 May

17-18 June

	11-12 March

15-16 April

13-15 May

22-24 June


	18-19 feb

11-12 March

15-16 April


	11-12 March

15-16 April

13-14 May

17-18 June

	11-12 March

15-16 April


	11-12 March

15-16 April


	18-19 feb

11-12 March

15-16 April

13-14 May

17-18 June

	11-12 March

15-16 April



	Diversity Management
	5
	14
	116925
	4
	R4 250
	11-12 March

15-16 April

13-14 May

17-18 June

	11-12 March

15-16 April

13-14 May

17-18 June

	11-12 March

15-16 April

20-22 May

4-6 June


	15-16 April

13-14 May

5-7 June


	18-19 feb

11-12 March




FINANCIAL AND SUPPLY CHAIN MANAGEMENT PROGRAMMES
	Course Name


	NQF
	Credits
	Unit Standard
	Days
	Cost
	Umtata
	East London
	Grahamstown
	Queenstown
	Port Elizabeth

	Finance for non-financial practitioners
	5
	8
	252040
	3
	R3200
	18-20 feb

11-13 March

15-17 April

13-17 May

17-19June

	18-20 March

15-17 April

13-15 May


	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April

13-15 May



	Budget management for public entities
	5
	6
	242810
	3
	R3200
	18-20 feb

11-13 March

15-17 April

13-17 May

17-19June

	18-20 March

15-17 April

13-15 May


	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April

13-15 May



	Public sector accounting and financial reporting
	5
	15
	119350
	3
	R3200
	18-20 feb

11-13 March

15-17 April

13-17 May

17-19June

	18-20 March

15-17 April

13-15 May


	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April

13-15 May



	Budgeting and general financial processing

	4
	6
	242861
	3
	R3 200
	18-20 feb

11-13 March

15-17 April

13-17 May

17-19June

	18-20 March

15-17 April

13-15 May


	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April

13-15 May



	Manage the procurement process(SCM)
	5
	12
	115916
	3
	R3200
	18-20 feb

11-13 March

15-17 April

13-15 May

18-20 June

	18-20 March

15-17 April

13-15 May


	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April

13-15 May



	Fleet and logistics management
	5
	8
	119227
	3
	R3200
	4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Acquisition, sourcing and disposal
	5
	11
	377898
	3
	R3200
	11-13 March

15-17 April

13-15 May

17-19 June
	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May


	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April



	Asset management
	5
	12
	343265
	3
	R3200
	8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June


Project Management Skills Programmes

	Course Name


	NQF
	Credits
	Unit Standard
	Days
	Cost
	Umtata
	East London
	Grahamstown
	Queenstown
	Port Elizabeth

	Project Management essentials
	4
	7
	120385
	5
	R4200
	21-25 Jan

11-14 February

4-8 March

8-12 April

13-17May

10-14June


	4-8 March

8-12 April

13-17May

10-14June


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Project cost management
	4
	12
	243813
	4
	R3800
	4-8 February

11-14 March

15-18 April

13-17  May

17-20 June
	11-14 March

15-18 April

13-17  May

17-20 June
	18-21March

15-18 April

13-16 May


	April 15-18

13-16 May

3-5June
	18-21March

15-18 April



	Project risk management
	4
	15
	243817

252025
	3
	R3200
	12-14 March

15-17 April

13-15 May

17-19 June
	12-14 March

15-17 April

13-15 May

17-19 June
	18-20 March

15-17 April

13-15 May


	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April



	Lead and supervise a project team
	5
	
	
	3
	R3200
	4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May

10-13 June


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Project management for administrators and office professionals
	4
	14
	120388
	4
	R3800
	11-14 March

15-18 April

13-17  May

17-20 June
	11-14 March

15-18 April

13-17  May

17-20 June
	18-21March

15-18 April

13-16 May


	April 15-18

13-16 May

3-5June
	18-21March

15-18 April




Human resource practice and staff development
	Course Name


	NQF
	Credits
	Unit Standard
	Days
	Cost
	Umtata
	East London
	Grahamstown
	Queenstown
	Port Elizabeth

	The employment process(recruitment 

And selection)
	5
	3

10
	15235

10978
	3
	R3200
	4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Human resource legislation and policy
	5
	9
	116934
	4
	R4200
	4-7 March

8-11 April

13-16 May

10-13 June


	8-10April

13-15 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Humans resource management essentials
	5
	12
	15223

12140
	4
	R4200
	5-8 February

4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Personal and management
	4
	15
	110021
	2
	R1980
	6-7 March

13-14 May

11-12 June
	4-5 March

8-9 April

13-14 May


	13-14 May

11-12 June
	4-5 March

8-9 April


	6-7 March

13-14 May



	The performance management cycle
	5
	6
	264416
	3
	R3200
	16-18 Oct

26-29 Nov
	26-28 Nov
	16-18 Oct

26-29 Nov
	26-28 Nov
	16-18 Oct

26-29 Nov

	Facilitator/train the trainer
	5
	10
	117871
	4
	R4200
	5-8 February

4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Assessor development
	5
	15
	115753
	4
	R3800
	4-8 March

8-12 April

13-17May

10-14June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Moderator development
	6
	10
	115759
	4
	R3800
	4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June


Labour relations and legislation programmes
	Course Name


	NQF
	Credits
	Unit Standard
	Days
	Cost
	Umtata
	East London
	Grahamstown
	Queenstown
	Port Elizabeth

	Labour relations 


	5
	12
	114278
	3
	R3200
	4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Manage the disciplinary enquiry  and grievance procedures
	5
	5
	10985
	4
	R3800
	18-20 Feb

4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Arbitration skills


	5
	12
	119941
	4
	R3800
	4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Manage incapacity and absenteeism
	5
	8
	114886
	3
	R3200
	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April

13-15 May


	4-7 March

8-11 April

13-16 May

10-13 June



	Code of conduct development practice
	5
	3
	15229
	3
	R3200
	4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Corporate Governance
	5
	5
	264400
	3
	R3200
	18-20 Feb

4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Policy development and management
	5
	8
	230488
	3
	R3200
	4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June


Administration and Office Management
	Course Name


	NQF
	Credits
	Unit Standard
	Days
	Cost
	Umtata
	East London
	Grahamstown
	Queenstown
	Port Elizabeth

	Take minutes, agenda and meeting process
	4
	5
	242816
	4
	R4200
	12-14 March

15-17 April

13-15 May

17-19 June
	4-7 March

8-11 April

13-16 May

24-26 June
	18-20 March

15-17 April

13-15 May

10-12 June
	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April

17-19 June

	Reception and telephone skills
	4
	
	7790

13928
	3
	R3200
	4-6 March

8-10 April

13-15 May

10-12 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Executive Professional skills
	5
	11
	242816

110021


	4
	R4200
	12-14 March

15-17 April

13-15 May

17-19 June
	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May


	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April



	Office Professional skills
	4
	6
	13933

13937
	3
	R3200
	18-20 Feb

4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Manage records and filing systems
	4
	4
	110009
	3
	R3000
	11-13 Feb

6-7 March

13-14 May

11-12 June
	18-20 Feb

4-5 March

8-9 April

13-14 May


	11-13 March

13-14 May

11-12 June
	4-5 March

8-9 April

27-29 May

24-25 June


	8-9 April

13-14 May

18-20 June



	Manage the administration process
	4
	4
	110003
	3
	R3000
	8-9 February

6-7 March

13-14 May

11-12 June
	4-5 March

8-9 April

13-14 May


	13-14 May

11-12 June
	4-5 March

8-9 April


	13-14 May

11-12 June



	Project management administration support
	4
	5
	243821
	2
	R2 250
	18-20 Feb

4-7 March

8-11 April

13-16 May

10-13 June


	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May

17-19 June
	April 15-17

13-15 May

3-5 June
	April 15-17

13-15 May

3-5 June

	Professional business writing skills
	3
	8
	110023

12153
	3
	R3000
	12-14 March

15-17 April

13-15 May

17-19 June
	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May


	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April



	Report and proposal writing
	5
	11
	110023

12153
	3
	R3000
	6-7 March

13-14 May

11-12 June
	4-5 March

8-9 April

13-14 May


	13-14 May

11-12 June
	4-5 March

8-9 April


	8-9 April

13-14 May



	Prepare and deliver a presentation
	5
	8
	12433
	2
	R2 250
	6-7 March

13-14 May

11-12 June
	4-5 March

8-9 April

13-14 May


	13-14 May

11-12 June
	4-5 March

8-9 April


	8-9 April

13-14 May




Customer care and communication programmes
	Course Name


	NQF
	Credits
	Unit Standard
	Days
	Cost
	Pretoria
	Nelspruit
	Polokwane
	Bloemfontein
	Kimberley

	Customer service excellence

	5
	9
	10052

246740
	3
	R3000
	12-14 March

15-17 April

13-15 May

17-19 June
	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May


	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April



	Batho Pele essentials


	4
	3
	242860
	2
	R2 250
	8-9 February

6-7 March

13-14 May

11-12 June
	4-5 March

8-9 April

13-14 May

10-11 June
	10-11 Feb

13-14 May

11-12 June
	4-5 March

8-9 April

13-14 May

10-11 June
	4-5 March

8-9 April

13-14 May

11-12 June



	Customer service improvement
	5
	8
	118028
	3
	R3000
	12-14 March

15-17 April

13-15 May

17-19 June
	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May


	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April



	Service charter development

	5
	10
	243115
	3
	R3000
	12-14 March

15-17 April

13-15 May

17-19 June
	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May


	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April



	Public Sector communications skills
	5 
	10
	119346
	4
	R4000
	12-14 March

15-17 April

13-15 May

17-19 June
	4-7 March

8-11 April

13-16 May


	18-20 March

15-17 April

13-15 May


	April 15-17

13-15 May

3-5 June
	18-20 March

15-17 April




PRICES ARE NEGOTIABLE BASED ON NUMBER OF BOOKINGS – DEPARTMENT TO CALL THE OFFICE AND ARRANGE CUSTOMISED BOOKINGS
A minimum of 10 delegates required for public courses and a minimum of 7 for in house courses in all regions in all provinces
Please complete a request for quotation and contact the office by email or telephone
COURSES MAYBE DELIVERED IN-HOUSE FOR NEGOTIATED PRICES
KMS COLLEGE

SKU MASHATI – MARKETING EXECUTIVE

www.kmscollege.co.za   national head office : 031 4674038/0828236074/0833749297                                                                                                                                                                                 email: smashati@kmscollege.co.za

 kmscollege@telkomsa.net   
 admin@kmscollege.co.za   
 kalideenj@telkomsa.net   1
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